Communication no Citywide barrier with
Mobile MICrosoft ExChange

Getting gains from Exchange server messaging and collaboration on the go

Name: Citywide Service

Industry: Corporate/government i
physical asset services

Size: Six staff are using mobile email

Problem: Many remote workers assigned to far-
flung roles, making constant links with the office
more tricky and slowing operations down

Solution: Microsoft Exchange upgrade and push-
email on PDA devices for sales and field force staff

Cost: About $2,000

Rollout duration: One day

Results: Faster communication and response
times from field to head office and a more
connected team, making for happier customers
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Citywide staff are staying in touch with head office in real-time on the road

Exchange's main features are ¢ tasks and
email. All useful applications for executives who roam
around a bit but must keep up to date. "Some don't
come into central headquarters that often and want to
be in touch with others and what's going on
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